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MNeHepaneHbln gupekTop CK "Kanutan-nonuc™ Anekcei Ky3HeEL OB CYMTAET, 4TO
nocnegHWe roakl 0Te4ECTBEHHbIN PhIHOK 4OOPOBONBHOIO MEOWLMHCKOrO
CTpaxoBaHWA aerpagupyet. EcTe N1 npegens! yaoewWeBNeHWO NaKeTa, NoYemMy
HE CTOMT FHATbCA 3a KONMWYECTBOM KITMEHTOBE M KaK TEXHONMOIMMM
KOMMEPYECKOro CErMeHTa NPOHMUKAaKT Ha peiHOK OMC, rocnoguH KysHeuoB
pacckasan B MHTepBbl BG.

BUSINESS GUIDE: B vauasne roga peIHOK J0OpOEBOJIBHOTO METHIIHHCKOTO
CTpaxXoBaHHA HE VCIIe] M0KA3aTh YVECTEHTENBHOCTH K H3MeHeHHAM B 3KOHOMHEE.
Kakopa ero peakiua cefigac?

ANEKCEW KY3HEL|OB: PrrHoK npeackasyeMo cTarsupyeT. Ho, y4HTHIBaS
IKOHOMHYECKVIO CHTVALIHIO, 4 He PacCTPOCh, eC/IH K KOHILY roja MBI IOJ0HIeM ¢
HYIEBBIM pe3yIbTaToM. XoT4 o [leTepGypry He HCKIKYeH Jade HeGoIpImoH pocT
— 3-5%. TaKHe e IUTAHE] MBI CTPOHM HAa PAa3BHTHE CBOEH KOMIIAHHH, KOTOpasd HIeT
BEPOBEHE C DBIHKOM.

BG: BHB.T-II“II', CVMDMBI B3HOCOE HEe H3MEeHHTHCE. A KaKOBA THHAMHEA 10 BEIILTATAM?

A. K.: BeinaTel, Kak NPAagiIo, HMET TEHIeHIHI K pocTy. CTOHT CKa3aTh, UTO
cerogHa B JIMC acddext nHbIAINHN 09eHs CHIBHO HHBETHPOBaH. B Kpuanc Hopeba
3a KJIHeHTa, ecTeCcTEeHHO, VCH/IHEBAeTC A, a IOBEIMeHHe [IeH CO CTOPOHEBI CTPaX0BhIX
KOMITAHHH BeIeT K MOTEPe JIOAThHOCTH. B HTOre MOBRIMIEHHE COCTABEIIO MaKCHMYM
[IATH OIPOIIEHTOB.

[Ip# 3TOM LIeHBI Ha MeIHIHHCKHE VCIVIH NOTHAIHCh 3aMeTHO. [To Hamemy
AHATH3Y, B HEKOTODHIX MeIVIpeKIeHHAX o K TOaV OHH NpHOABHIH 20, 4 TO H
30%. CpeIHHI e pocT 0 PRIHKY COCTABIAST 0KoJI0 15%. H3-3a 310l
HecOaTaHCHPOBAHHOCTH MapKHHATBHOCTE OH3HeCA CHHKASTCA.

BG: Yto B TaKHE MOMEHTEI CTHMVIHDPVET CIpoc?

A. K.: Tlony4yaeTca Tak, YTO B KPH3HC, B KOTODEIH 3a NOC/IEIHIE HECKOIBKO JIET MEI
MOrpyKaeMcd OYepeaHo pas Bee rIyoike, CHTVAIIUS — Kak Ha JIHKoM 3amnaje:
KOJTBT CAMBIH CHIBHEBIH apryMeHT. B Hallle BpeMaA KOJIbT — 3TO IIEHA.

B mocnenHee BpeMs, oco0eHHO MocIe KpH3Hea 2008-2000 rofoB, KOTOPHIH CIeTaT
KTHEHTA OTKPOBEHHO MeHee JIOSTbHBIM, T00p0OB0OIBHOE MEIHIIHHCKOE CTPAX0BAHHE
MOCTENIEHHO Aerpaaupver. Bee OOTBINE HCKTIOYEeHAH, OTKA30E V CTPAX0BRIX
KOMITAHHH, BCE CT0MHe: 10 HHX J03B0HUTECA. KOHEYHO, CTPAXOBIIMKH FOBOPAT, UTO
B 3TOM BHHOEBAT NOTPeOHTE b: KOMIIAHHH BBIHVAIEHbl HIDAaTh [10 ero MpagiiIaM |
OmycKaTh eHy. OTYaCTH 3TO MpaBaa.

Ho caMi cTpaXOBIMHKH He JO/DKHBI HATH Ha MOBOIY V KTHeHTa. HViKHO HaliTH
CBOETD MOKVIATENA, KOTOPBIH OVIeT MOHHMATh TOT CEDBHC, KOTOPBIH BRI MY
mpeaaraeTe, H OVeT 3a Hero IUTATHTb, Jaje ecIH 3TO HEMHOro Joposxke. Korga
CIpallHBalT, MOTY JIH A VIVIIIATE NpeJIo/ke e, 4 VTOYHS0, X049eT JIH KIHeHT
BHIETh ero DoJiee HAMTOTHEHHEIM HIH O0JIee JenreBbIM, IOTOMY YTO BTOPOH BAPHAHT
IpPAMO NPOTHEONONOKEH HaYaATbHOMY 3ampocy. HeBO3MO#HO CIenaTh NPOIVET H
IeIneRne, 0 IVYIIe.

BG: A Brl MOOUQHIHDVETE MAKET, MEHAETE MV KTHHHEK, ¢ KOTOPBIMH paboTaeTe?

A. K.: MEI pacimipaeM nepedeHsb NpeatokeHnil. Celiyac mopTdhes I0T0THAETCA
fio7Iee IEMOKPATHYHBIMH OPOTPaMMaMH 33 c4eT HEMHOTO VPEe3aHHOTO MepeyHd
CTPAaXOBbIX CIy4Yaes, VMeHbIIeHHA YHCTa MeTHIIHHCKHX yapexaeHnil. Ho 3adacTyio,
KOTJa KJIHEHT MPOCHT VIEIMIEEHTE IPOTPaMMY, 2 MBI IOHHMAEM, YTO ViKE VIIEDITHCE B
HIZKHHH OPEeIeT H HCKTYATh ellle YTO-TO — 3TO ONVCKATh ee 0 De3VMHO HH3KOTO
VPOBHSA, MBI OTKA3BIBAEMCH 3TO AeIaTh. COBEPINEHCTRY HeT Mpeena, Ho
HECOBEPIIEHCTEY IPEeIeT eCThb.

Cefiyac HauDOJIee TOMYIAPHE] TPOTPAMMEI, KOTODEIE BEJTIOYAIOT aMOVIATOPHO-
MOTHETHHHYECKYIO ITOMOIIE €3 CTOMATOIOTHH H BRI30B CKOPOI MOMOIIH, a TAKKE
IKCTPEHHVEQ TOCOHTATH3AITHED.

BG: Kakorpa mons KOMIAaHHH Ha pbiHke JIMC?

A. K.: B mpenenax mecat opolleHToE.  rosopio o [eTepOyvpre, MOTOMY 9YTO 3TO HAII
OCHOBHOH PBIHOK, B MOCKOBCKOM (DHTHATE KTHEHTOB IIOKA HE OYeHb MHOTO. XOTH B
IeI0M CTeleHb NpoHHKHOBeHHA JIMC B ITeTepbyvpre 4 OBI 0IIeHHI OIPOLEHTOE B 10-
15. a B Mockee — B 20-30%.

Mg e celiyac aKTHBHO PasBHBAEM PErHOHATBHVIO CeTh. CO3IAMH CBOH
coOCTEEHHBIH PETHOHATBHBIH ACCHCTAHC, TPAKTHYECKH OTKASABIIHCE OT VCIVT
avTcopcHHra. CaMOCTOATETBHO MEI DEIIaeéM BOIIPOCH OkIcTpee H addeKTHEHEE.
HanpuMmep, v KOMOAaHHH-KTHEHTa €CTh (MITHAE 10 cTpaHe. OHa 3aKTI0YaeT
morosop B [leTepOvpre u obecnednBaeT BCEX COTPVAHHUKOE B QIUTHATAX HAIEH
CTPaX0OBKOIl. ¥V Hac HeT IpPeICTABHTEIRCTE B PETHOHAX, HO eCTh MMPAMEIE JOTOBODEI C
MeIyIpekIeHHAMH Ha 3TOH TeppuTopHH. H v KayKIoTo COTPVAHHKA, paboTaoImero
B PETHOHATBHOM GHIHATE KIHEHTA, €CTh HAII (heepaTbHEBIH OecIIaTHRIH HOMED,
10 KOTOPOMY OH MOMKeT J03BOHHTHCA B KOJUT-IIEHTP KPYTIOCYTOYHO.

BG: Hackoabko B nopTdene KOMIAHHH KOPIOPATHEHBIH CETMeHT NPEEbIIIAST
YACTHRIHA?

A. K.: TIouTit 100% V Hac — KOPIIOPATHEHEIN cerMeHT. Ec/IH BB XOTHTE MpEeaTaraTh
MPOOVET (PH3THIIAM, BB JO/LKHEBI I€7TaTh €70 B COOTBETCTBHH C 3aKOHAMH
CTPaX0BOro MeIHIIHHCKOrO OH3Heca.

TMogcHK: B HeM 00g3aTeIhHO JOMH#HA OBITE 3A7I0EEeHA EIJ]JB.HH.IHSE[ — 3T Td YaCTh
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OBPATHAA CBA3b

1} Ynpagnexue yee0MneHMAMK

PHCEA, KOTOPVIO KJIHeHT OIUTaYHEaeT caMocToaTensHo. B JIMC, ocobeHHO
bH3NYeCKHX JTHI, QpaHIIH3a — 3TO HENPEI0KHOE VCI0BHE cTpaxoBki. B CIITA,
HaIOpHMep, TO0H CTPAaX0B0I IaH IPeIyvcMaTPHBAET J0CTATOYHO MHOTO
BApHAHTOE dpaHmus. [Tepeoe — 3To cHeTeMa deductible (BeiunTaHEE), IpH Hel
VCTAaHABIHBAETCHA CYMMA, KOTOPYVIO Ye/I0BEK, He3aBHCHMO OT TOT0, KaKad vV Hero
MeImoMOIIk, IVTATHT CAMOCTOATENbHO. [IaTeINe HAET CHCTEMA copayment, Korma
YeJI0BEK rapaHTHPOBAHHO IUTATHT, IOCENIAd Epada, PHKCHPOBAHHVIO cyMMYy. EcThb
CHCTEMA coinsurance, o KOTOPOH NalHeHT NPH NOCEeIIeHHH Bpada IUTaTHT
OTpeae/IeHHBIH MPOIEHT, KaK MpaBrio 20%, a OCTABOIVIOCA YacTh OepeT Ha cebsa
CTpax0Bad KOMITAHHA. ITO IPHHIIHIE, HA KOTOPRIX H OCHOBREIBAETCH CHCTEMA
MeTHIIHHCKOTO CTPaX0BaHHA H Oe3 Yero cTpaxoBka He paboTaeT. PpaHmInaa gemaeT
CTPAaxOoBKY A14 HoTpebHTeNd He ciocofoM 3apaboTaTh, a crnocofoM 3aIllHTHTE cebd
Ha CITVYaH CePhEe3HEBIX PACXOI0E B OVIVIIIEM.

A UTo X04eT Hall noTpedHTens — hH3ndeckoe nuno? OH XoueT "BrIpaboTaTs”
CTPaX0BKY — 3aIUIATHTE 3a Hee 10 ThIc. pyOUIe, a VeIyT Io/IVYIHTE Ha CYMMY TOpasio
bonemre. B PoccHHE KIHEHT OTKa3bIBEAaeTCA MOKyIaThk momne JMC ¢ dpanmuzof. [pu
3TOM ecIH HH3THII0 TPpHODPETAET MporpaMMy Oe3 Hee, HAYHHASTCH OTPOMHOE
KOJTHYEeCTEO HCKTFYeHHH. ¥ Bac Bee 'OecIUIaTHO ', HO BaM JI0 3THX VOIVT He
JoOpaThcA.

BG: A KakoB B BanleH KOMIOAHHH YVPOBSHDE EBIILTIAT 1A KOPIIOPDATHEHREIX KIHeHTOE?

A. K.: Cefigac 310 70-75%. 3acTpaxoBaHHEIE BeOyvT cebd Dolee cnoKOiHO IpH
VCIIOBHH, €CJTH 33 HHX IUTATHT paboTodaTeNs H CTPAXVeT OH BCEX COTPYIHHEKOE.
CTaTHCTHEA MOKA3BIBAET: H3 100 Ye/T0BEK 70 X0Th pas 0DpaInawTcd 3a MOMOIIBH H
TOJIBKO TOTZIA, KOTJA eCTh HeoOXOMHMOCTE, a 30 He 00panIarTcd HH pasy.

Kak TOIBKO COTPVAHHKAM MpeIIaraloT 3alIaTHTE CAMOCTOATEIBHO, 50 YET0BEK
"OTBATHBAKTCA , TAK KAK CYHTAKT, YTO OHH He OoerT. To ecTh 0CTAKOTCH TOJIBKO Te
50, KOTOPBIM JIeYeHHe PeATbHO HYVAKHO., YOBRTOYHOCTh MOMET PE3K0 OBBICHTHCA.

BG: H BBl mIaHHpPYETE HAPANIHEATE CEOK JOJIH B CETMeHTe 0043aTeIBHOTO
MeIcTpaxoBaHHA?

A. K.: CeronHa B 370l cpepe HAUHHAKT HCIIOIB30BATRCE TexHoMorHH JIMC. B
YACTHOCTH, MOKHO 0(hOpPMHTE [IOJIHC Ha caiiTe KOMIAHHH, 4 COTPVAHHKH "KanHTar-
morca” ero MpocTo NPHBE3YVT, YTO HECTAHAAPTHO 14 peiHKa OMC. B nenax
obecneyeHHA TOCTVIHOCTH MBI OTKPBLTH IVHKTH] BhIIAYH MOTHCOE B TeCATH
paiionax CaskT-IleTepOypra. Jna mHGOpMHpOBaHHA THAEH B JOCTYIHOH GopMe o
sompocam OMC 6rlTa co30aHa KPVITIOCYTOYHAA CyskDa MoOIep:#KH; OpraHi30BaHa
cTyxDa CTPAaXOBRIX MPEICTABHTESH, KOTOPEIE 3ANIHINAKT IpaBa 3acTPaX0BaHHBIX
Ha OKazaHHe DeclUTaTHOH, Ka4ecTBeHHOH H CEOSEPEMeHHOH MeIHIIHHCKOH MOMOIITH.

714 Hac OYeHE BaJKHO OPraHH30BaTh HEAHEBHAVAIBHEIN MOAX0I K KIHeHTaM. Tak,
KaIBIA MOMKET IO3BOHHTRCA MoeMy 3aMecTHTenr no OMC B cyuae cIoHOTO
sompoca. [LTe K 3TOMY MBI co3IaTH B [leTpoasopile cHeTeMY 3abopa
OHOMaTepHATOB (AHATH30E ) H KOJUI-IIEHTP, OCHAIIeHHEIH CHCTEMOH
ABTOHH(OPMHPOBAHHA, KOTOPAd B ABTOMATHYECKOM PEXHME HAMOMHHAET
MALHEHTY O 3alHCH K Bpady.

B paMKax npoekTa "VIVUIIeHHE VCIOBHH OKA3aHHA METHIIHHCKOH MOMOIITH
KOMIOaHHA oDecnednna KabHHeT OKVIIHCTAa NOMHETHEHE Beiboprekoro pafioHa
HeoDOX0AHMEIM 000PVIOBAHHEM, a TAKKE B [1a3HOM KOHCV/IBTATHEHO-
IHATHOCTHYecKOM HeHTpe IN 7 LleHTpansHoro pafioHa. TaKHe BeITH OUeHb BayKHEI,
OHH HA3EIBAKTCA COIHATBHO 3HAYHMBIMH MEDPOIPHATHAMH — 3TO Te I€HBIH,
KOTOPBIE KOMIIAHHA TPATHT Ha VIVYIIEHHE KaYecTBa o0CIVHHEAHHA MAIIHEHTOE 10
OMC.

BG: KakoBo ceHyac cOOTHOIIEHHE B NOPTders KOMIAHHH KIHEHTOE IO
I0DPOBOIBHOMY H 0D43aTeIbHOMY MeICTPaXoBaHHn?

A. K.: Ham nomue IMC ecTb v 40 ThIC. genobBek. B OMC v Hac 0Ko/I0 400 THIC.
sacTpaxoeaHHEIX B CaeKT-TleTepbypre, Apocnaene, KpacHogpeke H HopHabcke.
[Tocoe TOrO Kak ¢ peIHKA 00A3aTeIbHOTO MeacTpaxoeaHna [letepOypra vinim age
KOMIIAHHH, Ha HeM OCTAIOCE CeMb HIPOKOE, H MBI CBO IO/ OlleHHEaeM B 7%.

KoHewHo, MBI cTapaeMca HapallHBaTh 0ba cermeHTa. OIHAKO MBI HOHHMAEM, YTO
eCJTH V HAaC KTHEHTOB OVIET OYeHb MHOTO, TO PAHO HJTH MO3IHO MBI HE CMOKEM
PeaTH30BRIBATh HHAWBHAVATHHBIH MOAX0 B TOM BHAE, B KAKOM MbI €ro 114 cebd
ompenemiTH. [loaToMy MBI HE XOTHM OBITE HOMEPOM OIHH II0 KOTHYECTBY
3aCTPaX0BaHHBIX, [0 TPOIAAAM, 10 CTPAXOBOH MpeMuH. MBI XOTHM OBITE HOMEDOM
OZHH 10 KaYecTBY 0OCTVKHBAHHA H 10 KOJIHYECTEY OJIaroJapHBIX KTHEHTOE.

Becedoeata Eaena Heaesa
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